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The Investment Center team is genuinely interested in hearing from the advisors 
to help grow our practice. Because of the heart, hard work, and values that start 
at the top of The Investment Center, it has developed into a wonderful team of 
professionals to work with.

Maria M.  Somerville, NJ
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A LETTER FROM OUR CEO

Thank you for your interest in The Investment Center.

Choosing the right broker-dealer is possibly one of the most important business decisions you will  

ever make. I can assure you that if you choose to work with us, every member of our team  

will dedicate themselves to validating your decision to do so.

We have built our business carefully and strategically, by bringing on a few advisors at a time.  

We believe that our growth strategy over the past 30 years has enabled us to maintain a level 

of service that provides maximum benefit to our advisors while ensuring a close cultural fit, 

something we consider integral to success.

I encourage you to thoroughly review this material, as well as our website. Take the time to 

understand everything that we offer. If you have questions, please let us know. It’s important  

to us that you have the fullest possible understanding of our approach. Once you decide to  

move forward with us, we’ll make sure the transition is as smooth as possible and the  

relationship rewarding.

I look forward to speaking with you and building a long and profitable partnership.

Sincerely, 

Ralph DeVito  
CEO
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OUR DIFFERENCE 

From the moment you start working with us, we start working for you. See all the 

ways we’re different and how those differences have inspired success.

Culture We are a privately owned company fully dedicated to the success 
of our advisors. We are large enough to deliver a robust set of 
services, yet small enough to structure our suite of offerings 
around the specific needs of your practice. There are no one- 
size-fits-all solutions here – just a team focused on making sure 
you have the full support you need every step of the way.

Service Our deliberate approach to growth has allowed us to maintain  
a “small firm” feel for our advisors. When you have questions  
and need a quick response, you’ll always have access to people  
who have an understanding of your business and who have  
the authority to make decisions to quickly resolve any issue 
you’re facing.

Support Regardless of the reason, you’ll always be able to pick up the 
phone and speak to a person. When you call, you’re not just a 
number, you’re a valued client running a practice that has  
very specific needs. Our home office staff has the experience  
to understand and respond to those needs.

Response Time When you need an answer, every second counts. We pride 
ourselves on having some of the shortest response times in  
the industry. After all, we know that your client relationships 
depend on it.

Independence Like you, we’re entrepreneurs by nature. So we understand that 
you don’t want to work with a large company where you’re likely 
to get lost in the shuffle. Our entrepreneurial focus has helped 
drive over 30 years of success as we continue to provide products 
and services designed to support our advisors.
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My transition from the wirehouse space to independent was seamless. And 
over 20 years later, it’s still the most profitable trade I’ve ever made. 

Jeff H.  Lawrenceville, NJ
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PRODUCTS & SERVICES

Providing solutions for all our advisors

We give our advisors the flexibility to build a more agile, responsive practice by offering a full suite 
of non-proprietary, integrated products and services.

Investment Products We provide access to a wide range of investment solutions 
designed to help investors reach virtually any goal. Each  
product and company is carefully vetted and chosen based  
on their track record and industry quality.

Retirement Solutions Whether you work with individuals, businesses, non-profits,  
or sole proprietors, we offer a complete array of integrated  
and personalized solutions designed to help your clients save  
for, and live in, retirement. 

Fixed Income  Our fixed income team has over 40 years of experience  
dealing with a broad array of fixed income products. This  
market knowledge enables us to deliver fast, reliable executions 
through both a nationwide Broker-Dealer network and 
automated trading systems.

Insurance  To help your clients protect their assets, we offer access to a full 
range of insurance products, including life insurance, annuities, 
disability insurance, and long-term care solutions. 

Wealth Management To ensure you are able to meet the ever-evolving needs of high 
net worth clients we have developed a close relationship with 
Pershing LLC Wealth Management Group. This group is a 
focused team of experienced professionals who specialize in 
issues affecting your largest clients. Services include employee 
stock option programs, restricted and control stock sales and 
loans, trust services, margin lending, securities-based consumer 
lending, and fully paid securities lending.
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The Investment Center has truly helped me better define and focus my practice. 
The tools and resources they provide allow me to give my clients a better level 
of service at the same time as maximizing profitability. I believe the culture of 
the entire firm nurtures the entrepreneurial spirit of the independent advisor. 

Keith L.  Milltown, NJ
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ADVISORY SERVICES

An RIA platform woven with innovation and flexibility

IC Advisory Services The Investment Center, Inc. offers advisory services through  
IC Advisory Services, Inc. – an SEC Registered Investment 
Advisor (RIA). We offer a non-proprietary approach to a  
wide choice of advisory services and solutions.

Advisor Managed Accounts Our open-architecture, advisor managed portfolios allow for 
greater flexibility and selection among investment options and a 
higher degree of portfolio customization.

• Independent Asset Management (IAM) – Advisor managed 
portfolio that allows the purchase of stocks, bonds, mutual 
funds, ETFs, options contracts, and UITs.

• Choice Mutual Fund Wrap Program – Advisor managed 
portfolio that allows the purchase of mutual funds and ETFs.

Third Party Managed Accounts Outsourcing the investment management function of your 
practice can result in greater efficiency, lower costs, and more 
focus on revenue-generating activities. It also leads to more time 
for client-facing tasks. We offer a wide array of options to meet 
your specific needs.
• Mutual Fund / ETF Wrap Programs
• Separately Managed Accounts
• Unified Managed Accounts
• Turnkey Asset Management Platforms

Financial Planning for a Fee Providing your clients with a full comprehensive financial 
planning experience involves addressing asset accumulation, 
education planning, retirement, insurance, estate planning, 
succession planning, and tax strategies. We make available all 
of the necessary tools to allow you to develop customized plans, 
professionally present the strategies, and implement successful 
actions to help your clients achieve their goals.

7



Our AUM has increased and our fee based business is larger today than our 
entire book was three years ago. Those results are fantastic, but the Advisor 
Marketing and Practice Management Program (AMP) has helped us on a 
much deeper level. Our relationships with our clients are deeper. Our footprint 
in our community is growing. The referrals are better and our confidence levels 
are higher. We don’t just have a higher AUM and GDC, our business is better 
and we have AMP to thank.

Rob R. and Joyce C.  Waldorf, MD
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INNOVATIVE TOOLS & TECHNOLOGY 

Making innovation work for you

By partnering with some of the industry’s leading technology providers, we give you access to cost-
effective technology that will create business efficiencies, enhance lead generation, and support 
your sales efforts. As important as having cutting-edge technology is, it’s just as important to know 
how to get the most out it. This is why we work with professionals from each of our technology 
partners to provide expert level knowledge, service, and support to our advisors. 

ADVISOR MARKETING SERVICES

Helping you build and elevate your business 

Our dedicated marketing team is ready to help you with everything you need to grow your  
business your way.

The Investment Center, Inc. is committed to providing you with a full suite of solutions designed  
to help grow your practice. While some companies do nothing more than support your  
existing operations, we take it a step further with our Advisor Marketing Program (AMP).  
This comprehensive and customized coaching program gives you access to a wide range  
of services, including:

• Customized marketing plans to help you reach potential clients and referral partners
• Effective practice management and development strategies
• Personalized client communications to help boost client retention 
• Access to best marketing practices
• Help with execution of marketing programs and events
• Assistance with building your digital footprint through social media
• Marketing mentoring for your assistant 

In addition to AMP, our marketing team can help you with all your marketing needs to  
support your business and build your brand, including:

• Customized marketing brochures
• Social media
• Client letters
• Public relations
• Business stationery
• Product marketing
• Compliance approved content
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Every Investment Center advisor would do well to attend the National 
Education Conference. The conference is an invaluable opportunity to talk in 
person with The Investment Center staff and advisors, as well as gain valuable 
insights.

Marian G.  Knoxville, TN
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EVENTS

Providing networking opportunities, education, and recognition

Our conferences and events are your opportunity to network and share the best practices with some  
of the best advisors in the industry.

National Education Conference  Held every Spring, the National Education Conference is open  
to all our advisors and their assistants, and is our largest and  
most comprehensive conference. In addition to highly interactive 
sessions, topical presentations, and continuing education, the 
schedule includes ample networking opportunities with peers  
and home-office executives. 

Included in the conference:
• Welcome Reception – A time to network with your peers.
• Keynote Presentations – Industry experts, economists and high 

profile motivational speakers who specialize in practice management.
• Breakout Sessions – Topics including practice management, 

addressing potential regulatory issues, compliance, technology, 
and top advisor panels.

• Visit the Vendors – Meet with your partners in business.
• Continuing Education – Ability to earn CFP®, CIMA®, CPE®, PACE® 

and CLU® continuing education credits.
• Awards Dinner – A time to celebrate your achievements.

The Chairman’s Conference This annual trip is designed to recognize the top producers at The 
Investment Center, Inc. Each year qualifying advisors, along with 
a guest, come together at a world-class resort to celebrate their 
achievements. The Chairman’s Conference is an excellent opportunity 
to network, share practice management and sales ideas, and conduct 
face-to-face meetings with key members of our team. 

Regional & Education Meetings  These semi-annual one-day events are designed to help you learn 
more about various products, practice management, and business 
building ideas. 
The summer regional is packed with educational opportunities and 
peer-to-peer roundtable sessions followed by a social hour over 
cocktails and hors d’oeuvres.
Our fall regional begins with roundtable sessions with your peers 
and our strategic partners, followed by lunch and a team oriented 
golf outing. The day ends with cocktails, hors d’oeuvres  
and an awards’ ceremony. 
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I made the decision to move from a major wirehouse to The Investment 
Center. This was one of the best business decisions I ever made. The Investment 
Center has a dedicated and friendly back office, abundant non-proprietary 
product offerings as well as a savvy marketing department – all of which have 
helped me to continue to grow my business. 

Kurt S.  Bentonville, VA



SUCCESSION PLANNING & MARKETPLACE

Tools and strategies for planning your future

You work hard to help your clients plan for their retirement years. It is just as important for you to 
plan for yours. We recognize the importance of business continuity planning for our advisors, and 
have partnered with FP Transitions to offer access to succession planning solutions. 

Advisors can take advantage of FP Transitions’ Equity Management System (EMS) at a significant 
discount. EMS provides a wide range of tools and services including comprehensive business 
valuation, continuity and succession planning, and EquityBuilder, a benchmarking report you can 
use to maximize equity value. 

We have also created The Investment Center Marketplace. If you’re looking to buy a practice, sell 
your practice, or are looking to merge your practice or bring on an Advisor, we will help you get 
connected with the right opportunity.

COMPLIANCE

A compliance culture of partnership

With today’s regulatory environment demanding a new level of diligence, our compliance team  
will partner with you to ensure that you understand and follow every rule and regulation, to make 
certain both your practice and your clients’ financial wellbeing are protected.

We are continuously comparing our procedures against the changing regulatory environment to 
simplify, rather than complicate, the compliance process. We pride ourselves on having some of  
the fastest turn-around time in the industry.

TRANSITION SUPPORT

Unparalleled personal support from your dedicated transition team 

We make it easy to take the next step. From the day you decide to affiliate with us, our Transition 
Team will take the lead in helping you get your new office up and running. 

We recognize the decision to move your practice can be a difficult one. However, when you 
choose to join The Investment Center, Inc., we do everything possible to ensure a seamless 
transition. Our approach provides you with a dedicated transition team who will partner with 
you to plan the transition process according to your unique requirements, and will stay with  
you every step of the way.
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What was immediately evident in meeting with the firm was the personal 
touch that is the hallmark of The Investment Center.  The transition team and 
operational staff at The Investment Center continue to go above and beyond in 
supporting our firm.  We were looking for a B-D that was truly independent, 
absent any proprietary products.  The Investment Center allows us to work 
with our clients free from bias, as truly independent financial advisors.  We are 
thrilled about our move and excited about the future.

Scott B.  Spring Lake Heights, NJ



A DEFINED TRANSITION PROCESS

Tailored to your needs

The three-stage process below is designed to assist you in your transition from start to finish and  
is tailored to your needs. 

Planning Stage · Introductory call with your Transition Coordinator to fully  
 understand your business.

· Strategize to develop a customized timeline and plan best 
suited to you and your practice.

· Assistance completing the registration kit, U4, and company 
appointment forms.

· Coordinating timely approval of business cards, letterhead,  
and other business related materials.

· Providing training for The Investment Center, Inc.’s policies, 
procedures, forms, and technology.

· Ongoing transition team conference calls.

Transition Stage · Submit your U4 registration for FINRA approval once  
 you’ve resigned with your current firm.

· Submit product reappointment forms for current and  
new business.

· Enable all website and technology tools including  
further training.

· Assist in completing initial compliance requirements.

· Ongoing transition team conference calls to address  
any questions or concerns.

Support Stage · Submitting and tracking account transfers from start to finish.

· Conduct continued training as needed.

· Introductions to other support groups available through  
The Investment Center, Inc.

· Daily updates on your account transitions.

· Help with setting up your marketing.

15



16

WOMEN ADVISORS GROUP

Empowering success through collaboration

Throughout our more than 30 years, we have made a commitment to foster an environment of 
support and success for all our advisors. As the industry continues to evolve, so do the challenges 
faced by advisors.  We created a Women Advisors Group to encourage peer-to-peer mentorship, 
cultivate a sense of camaraderie, share best practices, and help with succession planning.  The 
Women Advisors Group is empowering its members to achieve their business goals. 
 
Our commitment to the Women Advisors Group 

• Facilitate networking opportunities with other female advisors
• Coordinate mentorship for younger or less-experienced female advisors
• Respond to the business support needs of female advisors
• Provide dedicated sessions at meetings and conferences for unique challenges faced by female 

advisors
• Organize quarterly meetings with an option to attend at the home office or via a conference 

call

Being part of the women’s group at The Investment Center has been extremely 
helpful knowing that we all share the same challenges in business.  Through 
these new relationships we have the ability to confide, learn, lean on, and  
grow with each other.

Vicky T.  Wall, NJ



We are dedicated to help you transition. We believe there is no other Broker-
Dealer in the industry that understands and supports you more in the 
transition process than The Investment Center. Our team of experts makes 
seamless transitions possible for our new representatives every day, and we 
can do the same for you. The transition process can be both challenging and 
exciting, but you’ll know you made the right decision every step of the way.
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